Valued Refinery Members -

In life and business, often the unexpected gives the opportunity to examine standard
operating procedures. Such an event has occurred recently at Refinery. What was
discovered also coincides with an awakening mindset on the part of many businesses
and individuals for wise energy use and cost efficiency. The result has been the decision
to make a minor change in Refinery's operating hours. Beginning Sunday May 11, we
will be close for the 4 hours from midnight to 4 a.m. Just a minor change will have a
major affect. We sincerely apologize to any members that this change impacts. Be
assured that we remain committed to our goal to provide the best in facility and
services. We value our members. The new hours are listed below and will soon be
posted. Thank you in advance for your cooperation and understanding.

If you are a member who has been a reqular attendee during the hours that we will now

be closed, please contact me at Ibrown@refineyourself.com to let me know.

Please note that our new hours of operation are as follows:
Monday — Thursday 4 am — Midnight
Friday 4 am —10 pm
Saturday 6 am -7 pm
Sunday 6 am - Midnight
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